Evidence EP22EOe, Patient Education, Ambulatory 


Baystate Medical Center, 
Patient Education: Information you were given about caring for yourself at 
home (e.g., taking medications, getting follow up care), 
Emergency Department - BMC WETU 
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Baystate Medical Center, 
Patient Education: Information you were given about caring for yourself at 
home (e.g., taking medications, getting follow up care), 
Emergency Department - BMC Main, BMC Peds 
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Baystate Medical Center, 
Patient Education: Before you left the facility, did you get written 
discharge instructions?, 
PACU - CareUnit, CHB 23Hr 
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®=Press Ganey, Onsite Facilitiesina| 9744 | 9709 | 97.33 | 97.27 | 97.33 | 9747 | 97.00 | 97.24 
Large City, Mean Top Box 


Baystate Medical Center, 
Patient Education: Before you left the facility, did you get written discharge 
instructions?, 
Same Day Procedures- CHB ENDO 
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Baystate Medical Center, 
Patient Education: Before you left the facility, did you get written discharge 
instructions?, 
Operating Room - CHB Surg, Daly23HR 
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Baystate Medical Center, 
Patient Education: Staff's explanation of the test or treatment, 
Same Day Procedures - NINV CARD 
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Baystate Medical Center, 
Patient Education: Staff's explanation of the test or treatment, 
Rehabilitation - CARDReha, PulmReha 
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Baystate Medical Center, 
Patient Education: Staff's explanation of the test or treatment, 
Specialty Practice- PainCtr 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 


Specialty Practice- Baystate Pediatric Hematology/Oncol 
102.00 
100.00 
$ = = 
pee — 
ge — 
re — 
besa = i 
ae — 
86.00 

= BE | 


84.00 
[200 


= B Pediatric H l l 

aystate Pediatric Hematology/Oncol, | 449 49 | 100.00 | 90.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 
Patient Education 

e— Press Ganey, o ala Mean! o405 | 94.10 | 93.98 | 93.98 | 94.20 | 94.66 | 94.71 | 94.83 


Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Wesson Womens Clinic 
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Baystate Medical Center, 
Patient Education: Explanations the care provider gave you about your 
problem or condition, 
Ambulatory - Wesson Womens Grp.-OB/Gyn 
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Baystate Medical Center, 
Paitent Education: Staff's explanation of the test or treatment, 
Ambulatory - MOBInfus 
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Baystate Medical Center, 
Paitent Education: Staff's explanation of the test or treatment, 
Ambulatory - BMC CT, BMC Diag, BMC MRI, BMC US 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 


Ambulatory - Pediatric Infectious Diseases 
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E Pediatric Infectious Diseases, Patient 
Education 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Pediatric Neurology, Pediatric Pulmonary Medicine 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider give you easy to 
understand information about these health questions or concerns?, 


Ambulatory - Pediatric Endocrinology 
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Baystate Medical Center, 
Patient Education: Explanations the care provider gave you about your 
problem or condition, 
Ambulatory - Pediatric GI & Nutrition-Wason Ave 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Pediatric Cardiology 


E Pediatric Cardiology, Patient Education 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 
Ambulatory - Baystate General Pediatrics 
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Baystate Medical Center, 

Patient Education: During this hospital stay, did you get information in 
writing about what symptoms or health problems to look out for after you 
left the hospital?, 

Ambulatory - D3B 
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Baystate Medical Center, 

Patient Education: During this hospital stay, did you get information in 
writing about what symptoms or health problems to look out for after you 
left the hospital?, 

Ambulatory - S3 Med 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 
Ambulatory - Cardiology-Spfld 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Urogynecology 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Adolescent Medicine 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Endocrinology and Diabetes, Mason Square Neighborhood 
Hith Ctr 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Breast Specialists 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Midwifery and Womens Health 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 


Ambulatory - Brightwood Health Center 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 
Ambulatory - High Street Hlth Ctr-Adult Medicine 
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Baystate Medical Center, 
Patient Education: During this visit, did this provider explain things in a way 
that was easy to understand?, 
Ambulatory - Gastroenterology 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 
Ambulatory - Pulmonary Medicine 
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Baystate Medical Center, 
Patient Education: Care provider's discussion of any proposed treatment 
(options, risks, benefits, etc.), 
Ambulatory - Developmental Peds 
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